
 
Job Vacancy: Technical Account Manager 

 
Are you looking for an influential role, supporting food chain clients in driving sustainability and productivity 
improvements on their supplying farms? 

Map of Ag work with food retailers, processors and banks to gather farm data, produce the most advanced insights and 
support clients and their farms with continuous improvement. Find out more about our work in the below client case 
studies: 

Clawson Cheese - How smart data is helping blue cheese go green 

Morrisons - How carbon auditing is improving beef performance 

Weetabix - Wheat growers cut on farm emissions with lower nitrogen approach 

We’re currently recruiting a new full time Technical Account Manager. This role acts as the trusted partner for clients, 
ensuring the successful adoption of our solutions, whilst providing technical expertise to help drive customer satisfaction 
and growth. 

What will the role involve? 
As a Technical Account Manager you’ll be responsible for the following areas: 

• Serve as the contract owner for assigned clients, building strong, long-term relationships  
• Understand client objectives and align product solutions & services accordingly 
• Provide expertise and ongoing support for clients on technical matters 
• Identify opportunities for upselling and cross-selling solutions to deliver further value 
• Ensure awareness of evolving industry standards and advising clients accordingly 
• Manage scope, budgets and invoicing, delivering against internal profitability targets 
• Support wider business development, attending events and utilising contacts 
• Proactive client management approach, including identifying risks and helping them plan for the future. 

 
What skills are we after? 
To be successful in this role you will need the following skills: 

• Technical knowledge, in agriculture or environmental sustainability 
• Relationship skills, to be the trusted advisor for client and engage stakeholders  
• Great communication, with strong presentation and negotiation skills  
• Business acumen, with food supply chain knowledge or experience  
• Financial experience, to manage scope, budgets, timelines and risk   
• Problem-solving mindset, being analytical and adaptable to changing needs 
• Sales focus, with a drive to upselling and supporting business development  
• Dynamic and ambitious, able to manage multiple customers in a fast-paced environment. 
 

Location 
This role is remote based, however will involve travel to meet clients and stakeholders. Map of Ag’s UK head office is 
based in Penrith, Cumbria, and occasional travel to meet the team there would also be required.   
 
Package 
Map of Ag offer a competitive salary to reflect the relevant experience, and are open to a range of candidates with 
differing levels of experience. To find out more please get in touch via the details below.  
 
Apply 
For further information on the role please call Rob Burgess on 01768 868472. To apply please email your CV and a short 
covering letter to rob.burgess@mapof.ag. 

https://www.thegrocer.co.uk/promotional-features/how-smart-data-is-helping-blue-cheese-go-green/678164.article
https://www.fwi.co.uk/business/business-management/agricultural-transition/how-carbon-auditing-is-improving-beef-performance#:%7E:text=Beef%20producer%20Tim%20Phipps%20%C2%A9,based%20on%20the%20data%20collected.
https://www.edie.net/weetabixs-wheat-growers-cut-on-farm-emissions-with-lower-nitrogen-approach/
mailto:rob.burgess@mapof.ag

